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Abstract: Listening comprehension is a critical skill in
© 2025 Original content from this work may be used under the terms  gacond |anguage acquisition, yet it remains one of the
of the creative commons attributes 4.0 License. most chaIIenging aspects of Ianguage Iearning.

Traditional listening instruction often focuses on passive
exposure rather than actively developing learners'
strategic competence. A genre-based approach offers a
structured method for teaching listening strategies by
emphasizing the linguistic, structural, and contextual
characteristics of different spoken genres, such as news
reports, academic lectures, and casual conversations.
This study explores the integration of genre-based
listening instruction with key listening strategies,
including predicting content, recognizing discourse
markers, inferring meaning, listening for specific
information, recognizing speech variability, and taking
effective notes. By explicitly teaching students how
different genres function, they can improve their ability
to anticipate, process, and interpret spoken texts more
efficiently. The findings suggest that applying genre-
based approaches enhances listening comprehension
by fostering active engagement, improving discourse
awareness, and strengthening learners' ability to
navigate real-world communicative situations. This
article discusses the theoretical foundations, essential
listening strategies, and practical applications of genre-
based instruction in second language education.

Keywords: Listening strategies, genre-based approach,
listening comprehension, second language acquisition,
discourse markers, predicting content, inferring
meaning, spoken discourse, active listening, ESL/EFL
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Introduction: Listening comprehension is one of the
most essential yet challenging skills in second language
acquisition. Unlike reading, which allows learners to
process text at their own pace, listening requires real-
time processing of spoken input, making it difficult for
learners to keep up with variations in pronunciation,
speech rate, and discourse structure. Many language
learners struggle with understanding spoken texts due
to factors such as unfamiliar vocabulary, unclear
speech signals, and lack of background knowledge.
Traditional approaches to teaching listening often
focus on passive exposure to audio materials followed
by comprehension questions. However, this method
does not equip learners with the necessary strategies
to actively engage with spoken language.

One promising approach to improving listening
comprehension is the genre-based approach, which
emphasizes the  structural and  functional
characteristics of different types of spoken discourse.
A genre refers to a recognizable form of
communication that follows specific linguistic patterns
and serves particular social functions. For example, a
news report follows a formal, structured pattern, while
a casual conversation involves turn-taking and informal
expressions. Understanding these genre-specific
characteristics helps learners predict the structure of
spoken texts, recognize key discourse markers, and
interpret meaning more effectively.

By incorporating genre-based instruction into listening
pedagogy, learners can develop more targeted
listening strategies, such as predicting content,
recognizing discourse markers, and inferring meaning
from context. These strategies enable learners to
process spoken texts more efficiently and apply their
skills across different communicative situations. This
article explores the theoretical foundations of genre-
based listening instruction, identifies key listening
strategies, and presents practical applications for
teaching listening using a genre-based approach. The
goal is to demonstrate how structured listening
instruction based on genre awareness can enhance
language learners' ability to comprehend spoken

discourse and improve their overall listening
proficiency.
Theoretical Foundations of Teaching Listening

Strategies

Listening is a complex cognitive process that requires
learners to decode, interpret, and respond to spoken
language in real time. Unlike reading, where learners
can revisit text, listening involves processing auditory
input instantaneously, making it a challenging skill for
second language (L2) learners. Effective listening
instruction must go beyond passive exposure to audio
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materials and actively develop learners' strategic
competence. Teaching listening strategies within a
genre-based framework provides a structured way to
enhance comprehension by familiarizing students with
different discourse structures, linguistic patterns, and
communicative functions.

This section explores the theoretical foundations of
listening instruction, including cognitive processing
theories, genre-based pedagogy, and key models that
support the teaching of listening strategies.

1. Cognitive Theories of Listening Comprehension

Listening is not merely a passive reception of sounds but
an active process involving multiple cognitive
mechanisms. Several key theoretical perspectives
provide insights into how listeners process spoken
language.

a. Bottom-Up and Top-Down Processing

Listening comprehension is often explained using two
complementary cognitive processes:

o Bottom-Up Processing (Data-Driven Approach)

o Listeners decode speech sounds, recognize
words, and build meaning from phonemes to sentences.

o] Involves recognizing pronunciation, stress
patterns, and grammatical structures.

o Useful in activities like dictation, phonetic
training, and word recognition exercises.

. Top-Down Processing (Conceptually Driven
Approach)

o Listeners use prior knowledge, context, and
expectations to predict meaning.

o Involves identifying speaker intent, making

inferences, and recognizing discourse patterns.

o Essential for understanding conversations,
news reports, and storytelling.

A genre-based approach integrates both processes by
teaching students to use bottom-up skills for decoding
linguistic features and top-down skills to anticipate the
structure and content of different genres.

b. Interactive Processing Model

This model (Rost, 2011) suggests that effective listening
involves a continuous interaction between bottom-up
and top-down processing.

o Learners use background knowledge (schema)
to anticipate meaning while decoding language input.

. Contextual cues, such as intonation, discourse
markers, and speaker intention, help listeners refine
their understanding.

o A genre-based approach enhances interactive
processing by providing learners with predictable
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structural patterns and linguistic conventions

associated with different genres.
2. Genre-Based Approach in Listening Instruction

A genre-based approach (Swales, 1990; Halliday, 1994)
is grounded in Systemic Functional Linguistics (SFL),
which views language as a system shaped by social
function and discourse context. In listening instruction,
this approach helps learners:

. Anticipate discourse patterns based on genre
characteristics (e.g., news reports vs. casual
conversations).

. Develop strategies for listening to different
types of spoken texts.

a. Key Features of Genre-Based Listening Instruction

Each genre follows distinct linguistic and structural
conventions that listeners can use as comprehension

. Recognize how spoken language varies cues:
depending on purpose, audience, and format.
Structural Common Genre-Based
Genre _ _ )
Features Listening Challenges|/Strategies
Identifying
Clear headline, _ _
_ _ Fast  speech,|main ideas,
News Reports |key  details  first, o
complex sentences  |recognizing key
factual language _ )
information
Introduction, ) o
_ _ Technical Recognizing
Academic topic  development, _
_ vocabulary,  formal|/discourse markers,
Lectures conclusion, o
_ _ tone summarizing ideas
signposting
Informal Unclear Predicting
Conversations|language, turn-taking,||jpronunciation, slang,|meaning, inferring
interruptions idioms from context
Chronological _ o
] Understanding Recognizing
) structure, narrative ) ) o )
Storytelling ~ |sequence, figurative|transitions,  noting
elements, expressive _
language emotional tone
tone

By teaching learners how genres function, they can
anticipate structural patterns, discourse markers, and
key ideas, improving their listening efficiency.

3. Listening Strategies in Second Language Acquisition
Teaching listening strategies helps learners become
active participants in the listening process rather than
passive recipients of spoken input. The following

strategies align with genre-based instruction to
enhance comprehension:
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a. Predicting

o Before listening, learners activate background
knowledge about the genre, topic, and speaker.

o Example: Before a news report, students
anticipate key facts and main points.

. Strengthens  top-down  processing and

contextual awareness.

b. Recognizing Discourse Markers
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. Discourse markers guide listeners through
spoken texts by signaling transitions, relationships, and
emphasis.

o Examples:

o Lecture: "Now let’'s move on to the next
point..." (indicates progression).

o Debate: "However, on the other hand..."

(signals contrast).

o Storytelling: "Once upon a time..." (introduces
a narrative).

. Teaching students to recognize these markers
improves logical flow comprehension.

c. Inferring Meaning from Context

. Instead of relying solely on word-for-word
understanding, learners deduce meaning based on
tone, gestures, and situation.

o Helps in conversational listening, where
speakers often use ellipsis ("You good?" instead of "Are
you good?").

. Strengthens listening autonomy in real-world
interactions.

d. Listening for Specific Information

. Different genres require different levels of
detail extraction:

o Weather reports — Focus on numbers
(temperature, wind speed).

o Interviews — Identify key facts about a person’s
background.

o This strategy helps learners filter relevant
content efficiently.

e. Recognizing Speech Variability

o Spoken genres differ in speed, clarity, and
formality:

o] Conversational speech — Includes contractions,
informal expressions ("wanna" instead of "want to").
o] Formal speeches - More structured,
deliberate pacing.

. Teaching learners to adjust their listening

strategies based on speech type improves adaptability.

4. Pedagogical Implications: Integrating Listening
Strategies into Teaching

To implement a genre-based approach, teachers can
structure lessons around specific listening goals:

a. Pre-Listening Activities (Activating Schema)

. Genre Awareness Tasks — Introduce features of
the target genre.

. Prediction Exercises — Have students

anticipate key information before listening.
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. Vocabulary Preparation — Teach common

expressions related to the genre.
b. While-Listening Activities (Developing Strategies)

. Guided Listening Tasks — Focus on recognizing
discourse markers and key points.

o Focused Listening for Specific Purposes — Train
students to extract details relevant to the genre.

o Comprehension Monitoring — Encourage self-
assessment and reflection.

c. Post-Listening Activities (Applying Knowledge)

. Reflective Discussions — Analyze listening
strategies used.

. Transcript Analysis — Highlight genre-based
structures in spoken texts.

. Role-Playing Exercises — Have students produce

spoken discourse in different genres.

The genre-based approach provides a structured,
strategic  framework  for  teaching listening
comprehension. By familiarizing learners with the
linguistic, structural, and functional characteristics of
different spoken genres, they develop essential listening
strategies such as predicting, recognizing discourse
markers, and inferring meaning from context.

These strategies enhance active engagement, improve
listening efficiency, and prepare learners for real-world
communication. Future research should explore how
technology-assisted tools (e.g., Al-driven listening
software, multimodal learning platforms) can further
optimize genre-based listening instruction in second
language learning.

Key Listening Strategies in Genre-Based Instruction

A genre-based approach to listening instruction
provides learners with a structured framework for
comprehending spoken texts by recognizing linguistic
patterns, discourse structures, and communicative
functions specific to different genres. Teaching listening
strategies within this approach helps learners develop
active listening skills that improve their ability to
process, interpret, and retain spoken information
efficiently.

This section outlines key listening strategies that align
with genre-based instruction, highlighting their role in
improving listening comprehension across different
spoken discourse types.

1. Predicting Content

Prediction is a top-down processing strategy that helps
listeners anticipate the content of a spoken text before
hearing it. The ability to predict meaning based on prior
knowledge and context enhances comprehension by
allowing learners to focus on relevant information.
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Application in Genre-Based Listening

. News Reports: Learners predict key
information (e.g., headline, main events) based on
introductory statements.

. Lectures: Students anticipate definitions,
examples, and conclusions based on signposting cues
like "Today, we will discuss...".

. Interviews: Before listening, learners guess the
topics or questions likely to be asked.

Instructional Techniques

. Pre-Listening Activities: Provide students with

a title, an image, or a brief summary and ask them to
Function Examples
Sequencing First, next, finally

predict what they will hear.

. Mind Mapping: Encourage learners to list
potential vocabulary, themes, or ideas associated with
the topic.

2. Identifying Discourse Markers

Discourse markers are linguistic signals that indicate
relationships between ideas and help listeners follow
the structure of spoken discourse. Recognizing these
markers is crucial for understanding sequencing,
contrast, cause-effect relationships, and topic shifts.

Common Discourse Markers and Their Functions

Genre Applications

Instructions, academic lectures

However, on the other

Contrast Debates, discussions
hand
Cause- Scientific presentations,
As a result, therefore )
Effect explanations
Topic Shift Now, moving on to... Academic lectures, interviews
Conclusion In summary, to conclude Speeches, presentations

Instructional Techniques

. Guided Listening Exercises: Provide students
with transcripts where discourse markers are missing,
and ask them to fill in the blanks.

o Listening for Key Transitions: Give students a
checklist of discourse markers and have them identify
when they are used in a spoken text.

3. Inferring Meaning from Context

Inferring is an essential skill that allows learners to
understand meaning without knowing every word. It
involves using context clues, tone of voice, speaker
intent, and background knowledge to interpret spoken
language.

Application in Genre-Based Listening

. Conversations: Listeners infer emotions or
opinions based on intonation, pauses, and stress
patterns.

. Storytelling: Learners deduce meaning from
figurative language, idioms, and storytelling cues.

. Academic Lectures: Students infer the main
argument even when technical vocabulary is
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unfamiliar.
Instructional Techniques

o Tone and Emotion Recognition: Play short audio
clips and ask students to identify the speaker’s attitude
(e.g., frustration, excitement, sarcasm).

o Contextual Guessing: Have students listen to a
passage with some unfamiliar words and infer their
meaning based on the surrounding information.

4. Listening for Specific Information

Not all listening tasks require learners to understand
every detail; in many cases, they must extract specific
details relevant to the genre.

Application in Genre-Based Listening

o Weather Reports: Focus on numbers (e.g.,
temperature, wind speed, percentages).

o Flight Announcements: Listen for specific flight
times, gate numbers, or delays.

. Interviews: Identify key details such as a
person’s background, job title, or achievements.

Instructional Techniques

. Scanning for Information: Provide students with
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a set of key details to listen for in an audio clip.

. Fill-in-the-Blank Exercises: Give students a
transcript with missing details (e.g., dates, numbers)
and have them listen to complete the information.

5. Recognizing Speech Variability

Different genres vary in terms of pronunciation,
formality, and speech rate. Teaching students to
recognize these variations improves real-world
comprehension skills.

Application in Genre-Based Listening

Speech ) )
o Example Genres Listening Challenges
Characteristic
Casual conversations, Difficult to catch every
Fast Speech
sports commentary word
Reduced Informal speech (“gonna" _
_ Hard to recognize words
Forms for "going to")
Formal News broadcasts, political Requires familiarity with
Pronunciation speeches formal expressions
Accents  and Interviews, Variation in pronunciation
Dialects documentaries and vocabulary
Instructional Techniques 7. Active Listening and Response Strategies
o Accent Exposure: Introduce learners to Listening should not be a passive activity—learners

different English accents (e.g., British, American,
Australian) by playing diverse audio samples.

. Slang and Reduced Speech Training: Teach
students common informal expressions and their
formal equivalents.

6. Note-Taking for Listening Comprehension

Effective note-taking helps learners retain and
organize key information while listening, which is
especially useful in academic and professional settings.

Application in Genre-Based Listening

o Lectures: Using structured note-taking
methods (e.g., Cornell Method) to organize key ideas.

. Meetings and Conferences: Writing down key
points, action items, and conclusions.

. News Reports: Summarizing key facts and
statistics for later reference.

Instructional Techniques

. Guided Note-Taking: Provide students with
partially completed notes and ask them to fill in the
missing information.

. Summarization Tasks: Have students write a
short summary of an audio passage in their own words.
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should engage with the material through critical
thinking and interaction.

Application in Genre-Based Listening

. Debates and Discussions: Learners listen
actively to construct responses and counterarguments.

o Interviews: Responding to questions based on
what has been heard.

o Interactive Lectures: Asking follow-up questions
for clarification.

Instructional Techniques

o Shadowing Technique: Learners repeat or
paraphrase key information immediately after hearing
it.

o Role-Playing Activities: Students listen to an
interview or debate and then take on different roles to
respond.

CONCLUSION

Teaching listening strategies through a genre-based
approach provides learners with a structured way to
improve comprehension by recognizing linguistic,
structural, and functional characteristics of spoken
texts.

By predicting content, identifying discourse markers,
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inferring meaning, listening for specific details,
recognizing speech variability, taking notes, and
engaging actively, learners develop stronger listening
skills that can be applied across various communicative
contexts.

Integrating these strategies into pre-listening, while-
listening, and post-listening activities ensures that
students actively engage with spoken texts, process
information efficiently, and retain critical details.

Future research should explore how technology-
assisted listening tools, such as Al-powered speech
recognition and interactive listening platforms, can
further enhance genre-based listening instruction for
learners of different proficiency levels.
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